Ormeau Health Centre
120 Ormeau Road
Belfast BT7 2EB
Tel: 028 9032 6030

www.OrmeauHealthCentre.co.uk


Patient Information Leaflet

Welcome to Ormeau Health Centre, this leaflet is intended to help you get to know everyone at the Practice and to inform you of the services we provide.

The practice currently covers a FOUR mile radius. 

The Medical Team

Dr Claire Diamond, MB BCh BAO DGM DRCOG DCH Dip Occ. MRCGP (1994) 
QUB 1989 - Her clinical interests include Child Health, Women’s Health & Occupational Medicine. 

Dr Damien McNally, MB BCh BAO DRCOG DMH (QUB) MRCGP QUB 1993 - His clinical interests include Mental Health, Drug Misuse, Respiratory Disease & Clinical Research.

Dr Aisling Donaghy, MBChB DRCOG DMH MRCGP – University of Manchester 2003 Her main clinical interests are Women’s Health, Mental Health & Chronic Illness.

	Dr Susan McCrudden MBChBAO QUB 2012, MRCGP 2018. With Special interests in women's health and minor surgery, Dr McCrudden joined the team in August 2018.

Dr Jack Jouanny (m) MBChB University of Warwick 2012, BSc University of Leeds 2008, MRCGP 2017, PGDip SEM. Dr Jouanny has a special interest in musculoskeletal/sports medicine. Dr Jouanny joined the team in 2020.


	
Dr Claire Lowry MBCHB University of Aberdeen 2008, MRCGP 2015. Her main interests are in women's health, Hypertension and teaching medical students. Dr Lowry joined the team in September 2018.

Dr Oliver Plunkett
MSc University of York 2003. MBCHB University of Warwick 2007, MRCP 2012, MRCGP 2019. Dr Plunkett has an interest in Mental Health. Dr Plunkett joined the team in 2023.

Dr George Verghese


BMBCh University of Oxford 2012 (Oxon) University of Oxford 2017 MRCPCH 2016 MRCGP 2022. Dr Verghese has a specialist in Child Health. Dr Verghese joined the team in 2023.

The Surgery is at 120 Ormeau Road BELFAST BT7 2EB
Tel: 028 9032 6030

Opening Hours: from 8:30 am—12:30pm, & 1:30pm—5:45 pm

Disabled Access Arrangements
The practice is located on the 1st floor, with full access via the lift on the ground floor. If you require assistance, please contact reception. 

We are closed all the Public/Bank Holidays except, 13th July. Throughout the year we will close on a few afternoons for staff training – these will be listed on our website and throughout the building well in advance.

Monday to Friday 12.30pm-1.30pm – MEDICAL EMERGENCY Tel: 07917714545

Medical emergencies out of normal working hours are dealt with by Out of Hours GP. 

OUT OF HOURS — EMERGENCIES Tel: 028 9079 6220

Appointments
Ours is a group practice of six partners and two salaried doctors. Patients can, if they wish, request the doctor of their choice. If you need to consult a GP on the day, please telephone the surgery between 8.30am-10.30am. The receptionist will ask you for some basic information and book you in for a telephone consultation with a GP. We have pre-bookable telephone and face to face appointments for all the GP’s which you can book up to two weeks in advance. If you are unable to attend, please cancel in plenty of time so we can offer the slot to another patient. The nursing team are here Monday to Friday and are bookable at any time.

Emergencies 
Medical Emergencies and sick children will always receive a telephone consultation on the same day or receive advice on how best to manage their emergency. The receptionist will ask you for information on your emergency to pass to the On-Call GP.

It would help us provide an efficient, fair system and maintain access if you could:
Book a separate telephone consultation for each person to be discussed.
Discuss only one problem during your 10-minute consultation.
Inform the reception staff if you think a longer consultation will be required.
Always cancel in plenty of time if you are unable to keep a face to face or telephone appointment.
Do not ask for prescriptions for other people during your consultation with the doctor.

Student Teaching 
The practice is accredited to teach medical students from both Queens University and The University of Ulster. We would ask all patients to co-operate with this important part of practice work and engage with the students who are the future of the GP workforce.
Referrals for further care	
Arrangements can be made through any of the doctors for referral to Community Specialist Clinics in: Mental Health, Speech & Language, Addiction Team, Dietician, OT. Patients can be referred to Secondary Care Consultants after a consultation with a GP, if appropriate.
[bookmark: _GoBack]Patients can self-refer for Podiatry and Physiotherapy. See our website for the links or the Belfast Trust and South & East Trust websites via google. Pregnant women can self-refer to Royal Maternity and SE Trust for Ulster Hospital – see Belfast Trust Self-referral or SE Trust self-referral on their websites.

Treatment Room/Specialist Nurses
Our highly skilled treatment room and specialist nursing staff offer a range of services. Please telephone the receptionist who will advise you on making an appointment or booking a telephone review.

Home Visits
There are occasions when the elderly or housebound may need a home visit, please phone the Surgery before 10:30 am. The receptionist will ask a few questions so that the doctors can judge the urgency and telephone the patient to discuss. 

Repeat Prescriptions
These are issued for regular, long-term medication as per a doctor. 
We need 48 working hours for the safe preparation & checking of a repeat prescription. 
Do not wait until your medication has run out before re-ordering. 
Use our dedicated prescribing line or EMIS Access on-line.

Test Results
Test results for samples taken in the practice are available from reception. It is our practice policy however, that results will only be given to the patient or documented carer. Abnormal Results: Abnormal results requiring further action will be communicated to the patient by telephone, SMS or post.
Smear Test Results, if sample taken by practice nurse will be sent out via post or SMS. Never be worried or concerned, please consult the doctor for advice, reassurance & treatment if necessary.

Clinic Information
We have specialised clinics for Diabetes, Heart Disease & Stroke (Vascular Clinic), Asthma/COPD, Baby Vaccines, Smear, Minor Surgery and New Patient Medicals.
We offer NHS Travel Clinic advice and vaccination and a Minor Injury Service 
You can also get advice and support for smoking cessation & lifestyle advice.

A&E services should only be used in very serious or life-threatening situations such as: difficulty breathing, chest pain, collapse, severe blood loss, signs of a stroke, injured children and babies.

Registration with the Practice
Simply call at reception to collect the registration application forms and information leaflet or go to our website and download the registration documents. You will be asked to complete a questionnaire and return all documentation to the receptionist. We take registration applications Monday to Friday. You will be offered a New Patient appointment upon registration. Please bring an up-to-date medication list and a full vaccination history for children under 6 years.

Zero Tolerance Policy
The practice will refuse to treat all patients who are abusive, aggressive in any way threatening or under the influence of drugs or alcohol as per the Zero Tolerance Policy (Government Guidelines). If a patient is physically or verbally aggressive, depending on the scale of the aggression, they will either receive a warning letter or the PSNI will be contacted and the patient will be removed from our list. The PSNI will be called to anyone threatening or using physical violence towards any member of staff, the public or the premises. 

Complaints/Satisfaction
If you have cause to complaint about the practice – Please see our Complaints Policy – available at reception or on the website. The Practice Manager, Claire Bateson is the first point of contact. Tel: 02890 326030. Complaints may be verbal or written and will be dealt with as per our policy.

The Practice welcomes comments, whether good or bad, and we would encourage patients to complete any questionnaires offered so that we can learn from the feedback to improve our services.

General Data Protection Regulation (GDPR)
The practice is registered with the ICO. For further information on data protection policies please see our website or ask at reception. 

Confidentiality
All practice staff are bound by strict rules of confidentiality and are unable to release data to third parties without consent from the patient or their representative.


Responsible for Primary Health Services:
Strategic Planning and Performance Group
Champion House, 12-22 Linenhall Street
Belfast BT2 8B 
Tel: 0300 555 0113

The Department of Health may provide any service that we, as a Practice, cannot provide.
 
The Practice/Patient Charter is displayed in the waiting area.
